
 

Upon completion fax to (860) 887-9238, email to membership@norwichchamber.com 

or mail to GNACC, 114 Main Street, Norwich, CT 06360.  Questions?  Call (860) 887-1647. 

Someone will be in contact with you within 3 business days to set up a meeting.  

Business Assistance Team Meeting Request Form  

The Greater Norwich Area Chamber of Commerce is pleased to offer 

our members a one hour free consultation with our Business Assistance 

Team, know as the BAT team.  

 

BAT (Business Assistance Team) – Should you need help with your  

business a team of professionals will contact you and supply valued  

advice, direction and a plan to address any issues impacting your  

business operation. Whether it’s a start-up issue, changes in the market, 

loss of key employees, unplanned growth, downsizing, entrepreneur 

burn-out, motivation issues or something else regarding your business, 

the chamber is there to advise and support you through some difficult  

decision making processes.    

 

To maximize assistance, the BAT Committee Chair will select from  

volunteers on the committee those who have familiarity with your type 

of business to guide you, based upon the challenge you are facing.  BAT 

members make a pledge that they will not disclose your issue to others 

(or even that they met with you), and they are not allowed to solicit 

your business.  Instead they will try to mentor you.   

 

The BAT committee strongly recommends using this service as soon as 

you identify that you are in unchartered waters, and could use some 

help.   The sooner decide to take action, the shorter the period of 

course correction has to be.  Reaching out early can make the difference 

between failure and success. 

 

BAT is NOT a substitute for hiring professionals to represent you or  

provide counsel, but it will allow you to see the future with clarity. 

 

To access this service simply fill out our BAT form, and provide us with 

some preliminary information regarding your business. A member of the 

BAT team will contact you to set up a meeting at your business.  

All information provided will be held in complete confidence by the  

chamber and by all members of the BAT team.  

BAT Team Members 

 

Andre Messier  

CPA  

 

Ted Phillips  

Attorney at Law  

 

Andrew Nollman 

Rose City Financial Services 

 

Chris Jewell 

Collins & Jewell 

 

Nancy Cowser 

seCTer 

 

Lisa Griffin  

Eastern CT Savings Bank 

 

Maria Miranda  

Miranda Creative  

 

Fawn Walker 

Norwich Public Utilities 

 

Jim O’Shea,  

Achievement Unlimited of CT 

 

Kathy Kane 

Bouvier Insurance 

 

Bob Mills 

NCDC 

 

Jesse James 

US Foods 

 

Rodney Green  

Olde Tymes Restaurant & Catering 

 

Lisa Sanders 

HR Masterpiece  

Our BAT Team Is Ready To Assist You Should  
You Need Help With Your Business!  



 

Upon completion fax to (860) 887-9238, email to membership@norwichchamber.com 

or mail to GNACC, 114 Main Street, Norwich, CT 06360.  Questions?  Call (860) 887-1647. 

Someone will be in contact with you within 3 business days to set up a meeting.  

Business Assistance Team Meeting Request Form  

   

 Date:_______________________   Is your situation of an urgent matter?          Yes        No 

 Business Name:__________________________________________________________________________________ 

 Contact Name: __________________________________________________________________________________ 

 Address:________________________________________________________________________________________ 

            City: ______________________________________  State:  ___________   Zip: _________________ 

 Phone: ___________________  Fax: ________________ Email:___________________________________________ 

 Website:________________________________________________________________________________________ 

 Year Business Established:_______________     Number of Employees ___________ 

 Tell us about your business:________________________________________________________________________ 

 _______________________________________________________________________________________________ 

 _______________________________________________________________________________________________ 

 _______________________________________________________________________________________________ 

 _______________________________________________________________________________________________ 

 Tell us your goals for the business: __________________________________________________________________ 

 _______________________________________________________________________________________________ 

 _______________________________________________________________________________________________ 

 _______________________________________________________________________________________________ 

   

 Please check the areas that you wish to discuss regarding your business: 
 

             Marketing/Sales       Human Resources                Money Mgt./Cash Flow 

                      Technology              insurance            Tax Matters 

            Legal Matters                   Communication/Motivation     Other 

 

 In order to get the right team members at the meeting, please describe your situation in detail. 

 _______________________________________________________________________________________________ 

 _______________________________________________________________________________________________

 _______________________________________________________________________________________________ 

 _______________________________________________________________________________________________ 

 _______________________________________________________________________________________________ 

 _______________________________________________________________________________________________ 

 _______________________________________________________________________________________________ 

 _______________________________________________________________________________________________ 

 _______________________________________________________________________________________________ 
  

 

   


