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Chairman

Stacie Lambert, American Ambulance
Vice-Chairman

Todd Postler, Wireless Zone Norwich
Vice-Chairman

Jerry Coia, Eastern Federal Bank
Treasurer

Christine Paquette
Secretary

Andre A. Messier Jr., CPA
PastChairman

DIRECTORS
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Philip Anthony
John Bilda

Ken Bondi
Tucker Braddock
Kenny Chen

Bob Congdon
Evert Gawendo
Rodney Green
Les King

Brian F. Kobylarz
Larry Lentine
Ellen Lind

Mike Matera
Maria Miranda
Andrew Nollman
Karen Philipp
Theodore N. Phillips Il, Esq.
David Wigfield

R. Gary Young

EX-OFFICIO DIRECTORS
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Richard Kramer

Executive Director,

Rose City Renaissance

CHAMBER STAFF
E<E
Kim Michaud

Director of Operations

Nancy Gray
Director of Membership Services
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CHARTER OAK?%S LENDI NG DEPARTMENT G

With Money to Lend, Charter Oak Boosts
Lending Staff to Better Serve Field of Membersh

With just under $630 million dollars in assets and 1@vestment properi€authier and DiMarco will serve
branches located throughout New London and Windhaali the mortgage needs of New London and Wind|
counti es, Charter Oak haGounbes.come one o.f t he r e
strongest financial institutions. Boasting significant lend-

ing capabilities, the Credit Union offers a wide array of

personal and business loan options to both individuals and

business owners. Striving to better serve the residents of

Eastern Connecticut, Charter Oak has added several new

and experienced faces to its already strong lending team.

Leading the | ending @}'}A/RTEekh@AKOak%s

Vice President and Chief Lending Officer, John J. Dolan,

who joined the Credit Union in October 2009. With over CREDIT UNION

20 years of business lending experience, Dolan overs&fih great financial products and an experienced ¢

al | o f Charter Oa k ¥2s | e nChartar@Oakaanthandle all bf @ur lending heeds. §

expand the Credit Uni on YsfinaBcing now?eCalsanyLmemizki ohayir Léndirmg ey

in time for spring. His efforts have been supplemented ment at 860468085 or visit us online at Char-

the addition of Jane Moriarty, who has been named VieeOak.org!

President of Business Lending. Together, they bring over

sixty years of experience to the table and share a pasgigarter Oak Federal Credit Union is a financial ins

for serving the business community. tion owned by its members. Individuals who live, w
worship, attend school, or volunteer in, and busine

Al so expanding 1is Chart eand@iekégs entiias otatpaing/dew oeapraCodn

which has recently increased its staff by adding two néMindham County, CT are able to become me

mortgage originators, Ann Gauthier and Sharon DiMardeers. Membership also extends to immediate family

Adding to the wide range of products, terms and ratémusehold members.

that the Credit Union offers for residential, seasonal and

Chamber Calendar of Events

March

5th 8:00 am  Mini Workshop at Americinn Lodge & fage$

11th 5:30 pm BAH G Spa at MGM Gtapdge 8

19th 8:00 am  Mini Workshop at CT Wogage 9

23rd 7:30am Aut hor David McCIl ealrppgeBr ‘e
25th 7:30 am  Presentation with State Rep. Christophgodgelid

30th 8:00 am  BizBlender Networkipgge 3

iEvent s and dates are subject to change_i.
! updates: www.norwichchamber.com AND the Chamber Calendar emailed Monda:lys wit




NEED MORE FROM YOUR ISP?

CALL US TODAY - WE DO IT ALL!

Internet Access, Domain Hosting, E-mail Services, Spam Filtering, Business
Class Connections (T1's/Fiber), Technical Support

£

« DSL -
solid local DSL service and tech support with no gimm

nolong term contracts. All of our DSL accounts include a static IP address and E-mail at
We do not re-sell AT&T services -
and bandwidth are our own. What does this mean for your home or business? Better
throughput, faster speeds, fewer dropped connections and the best tech support in the

no additional charge.

areal

« These quality services also available:
» T-1 connections

e NEW! Business Class Fiber (EtherMAN) connections,

SMbps to 1 00Mbps!

56k Dial-Up

E-mail and Spam Filtering

Server Co-Location

Domain Hosting and E-mail for your Business
Network Management and Consulting

CISCO Security/WPN Appliance Installations
Technical Support - Second to Nonel

starting at $39.95 per month- speeds up to 6Mbps:

99main provides
icks, no hidden requirements and

7~

the equipment, DSL network

99main

99main
Internet Services

99 Main Street
Norwich, CT 06360

860-823-6227
www. 39main.com

Providing solid, local Internet service and technical support since 1996

You've heard of Power Dating.
Now try Power Networkingl

Network Your Business at a
BizBlender and Get Results

Qoo Tues., March 30th

8:00 am to 9:30 am
C h e n Yis 202@Nohfichf €

New London Tpke, Uncasville

: 3
O Bi1zBLENDER

networkingm™
e

e This event is open to all businesses, but is handled

come, firsterve basis. You MUST register to participate.

¢ No two like businesses will be in attendance at the g
event.

e Nonmember businesses are welcome to participate
two times before joining the Chamber.

The cost is $10.00. Payable by Cash, Check or Credit Card jo GNACC

PRIOR to the evé&® SHOWS WILL BE BILLED. Reglster
or by calling the office ai687. SPACE IS LIMITEOIN

Your Ad Could

Appear Here!

The Business Connections is mailed td
approximately 350 businesses, emailed {o
over 560 addresses and

appears on our website.
PN afiEdh) page 7 1/2 wide x 9.75 high = $10(
7 1/2 wide x 4.5 high = $50
3 5/8 wide x 4.5 high = $30

Lme Half page
Quarter page
up to

Ads are due by the 15th of each month

The Executive Committee reserves the right to refuse any advertisemefpt
that is considered inappropriate for this publication

IN NOW "
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The Art of Being a Good Employer of Student Empl

Submitted by The Greater Norwich Area Chamber of Commerce Education Committee

Regardless of the economy, each one of us has theapedslitie@ good rule even forshahent employees). |If
sion from time to time to have a student apply for walsindent wants extra training in another area of your bu:
our organization. They offer an eagerness to worky tttemake the time to give it to them. Remember, it is
enthusiasm that comes with youth, and a clean slate toy easi er to train and
learn the wangwant things done. And yet sometimedor eventual openings than it is to find a new employee
doesn%»t work out. S houil dn %to uf ehraivlei &rn owint b eyt d werr
°hire a kid?» Bef or e yand interestaircthe work. aRRurthertcamosgl ultireately n
yet, before you have that problem, consider this:  results in more efficient operations and a greater under:

i n of the ©°bi icture
Just as there is an art to being a good employer J g P ”?

in general, there are things that you can do that
are specific to student employees that will en-

hance their employment experience, and from
your perspective more importantly, enhance
their value to your organization. Most are sim-
ple to implement and are common sense when
you take a moment to think about it.

Always keep in mind that you, and your managers mus
all employees with respect and courtesy and requires th
same treatment be accorded at all levels of the organiza

If you give a student a promotion, try to give him/her a
to go with it, even a small one, as this helps with their m
ion to do a good job.

During the interview process, discuss schedules a Irﬁft(g]les e» and you will find

student ¥»s other interes
expectations are clear, both for you and the student

activities to mak:

on the weekends so work doesn't interfere withy school

work. Don't ask students to work later than 11
e
I
I

on a school night.
your 16 and 17 year olds to stay later than 11 wh
A full service PC consulting firm

are short. It is against the law. The student feels
saying no, even if he or she has a test the next d

And while we are talking about schedules, unless,there i

compelling reason to do otherwise, consider giying S@%taermg virus removal, PC repair
dent employees the same days and hours every wegk uilding, home DSL set-up and
help keep their lives more organized and help wit schedOusmess infrastructure des1gn

uling transportation and other activities. You wjll find
that missed shifts will decrease substantially ancl satisfac-
having set days and hours. | Connecting to the world

. Is just a click away!
Make instructions and expectations clear. Paint|a verbal

picture of the end result of the task you are giving your

student empl oyee. | f |he or she does?ﬁ’ﬁknow wh
want the project to end up, it is hard for him or her to deall 860-303-1736

there. Invite questions, and invite them while thel tagleiS5ait s o The fiet
being done.

I

I

I
tion (both yours and your employee¥%s) wil/l Incr

I

|

| www.dk-pc.com -:-

Provide a mentoring/learning environmenband the %
portunity for advancement based on contributi in and




AITENTION GINTRAGTORR & oUPPLG:

The Norwich Intermodal Transportation
Center Project Will Soon Be Out to Bid

The City of Norwich and Norwich Community Development Corporation
(NCDC) will be seeking bidders for the project, and to connect local contrac-
tors for subcontracting opportunities and suppliers with potential bidders

Interested in subcontracting or providing material?
Send us your company information — we will get it to the bidders!

We will also be seeking Disadvantaged Business Enterprise (DBE) firms who are registered with the
Connecticut DOT for contracting, subcontracting or material/service providers

Watch for the Bid Announcement!

A detailed Invitation to Bid will be available by contacting NCDC at ASKNCDC.COM
Plans may be viewed at the NCDC office

Plans will be available for purchase from:
Blu-Prints Unlimited at 20 Howard St, New London, 860-444-6564

Construction will begin in the 2nd quarter of 20710

NC DC! NORWICH
: DEVELOPMENT
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The Greater Norwich Area Chamber of Commerce

presents the author of:

LEAVING
PRISONS

Release Your Trapped Value!

David McCleary recently authored

Tuesday, March 23rd

&KHQ:-V % XIIHW
2020 Norwich New London Tpke., Uncasville

7:30 am 3 Registration & Breakfast
Scrambled eggs, sausage, fruit, biscuits, coffee

8:00 am 3 9:30 am 3 Presentation &
Questions

$15 2 members registered prior to Friday, March 19.
$20 after March 19.

$5 surcharge for invoicing.

$20 2 non-members in advance. $25 2 after March 19.
NO SHOWS WILL BE BILLED

To make your reservation sign-up on
www.norwichchamber.com
on the Chamber Calendar or call 860-887-1647.

Leaving Prisons: Release Your Trapped Value !

From Senators to CEOs to Soccer Moms, we are all leaders.
We all have great times and tough times. Leaving Prisons
is about you navigating the tough times and you releasing
the trapped value in both yourself and all those around
you.

About this Speaker:

e+H-V D VRFLDO VFLHQWLVW ZKR KDV GHVLJQHG DQ
tens of thousands of leaders across the globe at virtually every organiza-
tional level.

+H-V ZRUNHG ZLWK RYHU D KXQGUHG LQGLYLGXDO
personal change relationships.

His clients include leaders from organizations worldwide such as Volvo,
Home Depot, Wal-Mart, Dell and many other organizations from both the
public and private sectors, both profit and non -profit.

e+H-V WKH &(2 RI )ODZOHVYV /HDGHUV DQ LQWHUQDW

e0F&OHDU\ LV D FRQVXOWDQW DQG DGYLVRU WR 3H
program for Organization Development professionals. In this program, he

The Greater Norwich Area
Chamber of Commerce

assists leaders in undergoing deep personal transformation.

David, his wife and four daughters live in rural Connecticut.

www.David-McCleary.com (Blog) www.FlawlessLeaders.com (Company)
www.TheFlawlessLeaderPapers.com (Book)

Chamber Ambassadors

°Promoting Goodwill to Members

Barry Shéadmbassador Chair Doug John$oB8605149377 Vicki Schroetlef608921335
8608891939 Doug Johnson, Financial Advisor Allyn Associates, Realtors
Savings Institute Bank & Trust Andrew Nollna8633032080
Rose City Financial Services Mark Sciéle8665371770
Peter Charfor8608849992 Copies Plus More

Mc Kenna¥%s Flower Daﬂ%,P&e 8608899703

c¥%s Fl oor Cove erarg ?00@606427559

Stacey Jimén&b502301237 Stephanie Piow506164025 RL&G Agency
Bucacci Business Solutions, LLC Colliers, Dow & Condon Commercial Real Estate
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